23 MEMORYCALL® - NON REGULATED SERVICE

23.1 MemoryCall® - Non Regulated Service

23.1.1 Description


MemoryCall® is an enhanced service offered by AT&T Southeast Region for voice mail and voice storage and retrieval services. The functionality associated with a MemoryCall® Services permits subscribers to interact with stored information to review messages, store messages, send messages, receive messages, delete messages, modify messages, and so forth.

The function of MemoryCall® service is to provide a method of responding to calls when the telephone line is busy, or there is no answer. The calls are then forwarded to the MemoryCall® service which stores important messages. 

MemoryCall® is a non-telecommunications service. AT&T Southeast Region makes selected MemoryCall® services available for resale at the non-discounted, retail rate.

23.1.2 Restrictions

· Must have a Call Forwarding feature.

· Must have TouchTone or a tone switchable set.

· Ineligible for eleemosynary concessions.

· Ineligible for Multi-line Feature Discount Plan (MFDP).

· Works with single and multiline service.

· Message Waiting USOC (MWW) is not compatible with USOC (MWWAV) may not appear together on a service order/LSR or CSR end state for the same telephone number unless the incompatible services USOC is being removed.

Example:

Example:  TNS=4049270000


Example:

Example:  FA=N


Example:

Example:  FEATURE=MWW


Example:

Example:  FA=D


Example:

Example:  FEATURE=MWWAV

23.1.3 REFERENCES

The Messaging Service Re-seller Information Package.

23.1.4 USOC/FID References

See USOC / FID Tables.

	Table 307. MemoryCall® NON-TELECOMMUNICATIONS USOCs 

	USOC
RES
BUS
DESCRIPTION OF FEATURE
AL
FL
GA
KY
LA
MS
NC
SC
TN
EMSBD 

X

MemoryCall® ENHANCED ANSWERING SERVICE, DELUXE VOICE MESSAGING, METRO ATLANTA  

X

EMSBE 

X

MemoryCall® ENHANCED ANSWERING SERVICE EXTENSION MAILBOX, METRO ATLANTA  

X

EMSBF 

X

MemoryCall® ENHANCED ANSWERING SERVICE, METRO ATLANTA  

X

X

EMSBQ 

X

MemoryCall® ENHANCED ANSWERING SERVICE PLUS  

X

EMSBT 

X

ENHANCED RATED TRANSFER MAILBOX 

X

EMSBX 

X

MemoryCall® ENHANCED ANSWERING SERVICE  

X

EMSRP 

X

MemoryCall® ANSWERING SERVICE, EXTENSION MAILBOX / PERSONAL MAILBOX, METRO ATLANTA  

X

EMSRT 

X

MemoryCall® ENHANCED ANSWERING SERVICE, RATED TRANSFER MAILBOX  

X

EMSRX 

X

MemoryCall® ANSWERING SERVICE, METRO ATLANTA  

X

EMSTM 

X

X

ENHANCED NON-RATED TRANSFER MAILBOX  

X

MBB 

X

MemoryCall® ANSWERING SERVICE PLUS  

X

X

X

X

X

X

X

X

X

MBBBF 

X

MemoryCall® VOICE MESSAGING SERVICE 

X

X

X

X

X

X

X

X

X

MBBRX 

X

MemoryCall® ANSWERING SERVICE 

X

X

X

X

X

X

X

X

X

MPMXX  

X

X

MemoryCall® ANSWERING SERVICE EXTENSION MAILBOX/PERSONAL MAILBOX  

X

X

X

X

X

X

X

X

X

SMBBX 

X

MemoryCall® ANSWERING SERVICE 

X

X

X

X

X

X

X

X

X

TRMBX  

X

X

RATED TRANSFER MAILBOX 

X

X

X

X

X

X

X

X

X

VMSAX  

X

X

NON-RATED TRANSFER MAILBOX  

X

X

X

X

X

X

X

X

X

VMZ1X  

X

X

MemoryCall® DELUXE VOICE MESSAGING SERVICE  

X

X

X

X

X

X

X

X

X




	Table 308. MemoryCall® NON-TELECOMMUNICATIONS USOCs 1 

	USOC
DLMN
MBTN
MWI
TTMB
VMAN
VMO
EMSBE 

R

R

X

EMSBQ 

R

R

X

EMSBT 

X

R

R

EMSBX 

R

R

X

EMSRP 

R

R

X

EMSRX 

R

R

X

EMSTM 

X

R

R

MBB 

R

R

X

X

X

MBBBF 

X

X

X

MBBRX 

R

R

X

X

X

MPMXX 

R

R

X

SMBBX 

R

R

X

TRMBX 

R

R

VMSAX 

X

R

R

VMZ1X 

R

R

X

X

X




	Table 309. Memory Call Non-telecommunications USOCs 2 

	USOC
RES
BUS
DESCRIPTION OF FEATURE
AL
FL
GA
KY
LA
MS
NC
SC
TN
ESM 

X

X

CALL FORWARDING VARIABLE 

X

X

X

X

X

X

X

X

X

GCE 

X

X

CALL FORWARDING - BUSY LINE  

X

X

X

X

X

X

X

X

X

GCJ 

X

X

CALL FORWARDING - DON'T ANSWER  

X

X

X

X

X

X

X

X

X

MWW 

MESSAGE WAITING INDICATION 

X

X

X

X

X

X

X

X

X

MWWAV 

MESSAGE WAITING INDICATION - AUDIBLE/VISUAL  

X

X

X

X

X

X

X

X

X




	Table 310. Memory Call Non-Telecommunications USOCs 3 

	USOC
CFN
CFNB
CFND
ESTN
RCYC
ESM  

GCE 

R

GCJ 

R

R

MWW 

MWWAV 




23.2 FID ANALYSIS MAPPING PRODUCTS & SERVICES

23.2.1 FID Name 

CFN - CALL FORWARD NUMBER (MemoryCall Access Number) 

23.2.2 Purpose

Indicates the telephone number to which calls are forwarded.

23.2.3 USAGE RULES 

CFN DATA MUST APPEAR IN THE FOLLOWING FORMAT
/CFN 205 555-1234

· WHERE 205 = NPA (3 NUMERIC CHARACTERS)

· WHERE 555 = NXX (3 NUMERIC CHARACTERS)

· WHERE 1234 = LINE NUMBER (4 NUMERIC CHARACTERS)

23.2.4 USAGE

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.5 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 11 
Maximum Data Characters: 23 


	Alpha/Numeric/Any  

	Numerics, Hyphens and Spaces 



	


Example:
Example:  /CFN NPA NXX-XXXX
Note: When entering telephone numbers via EDI, omit the space and hyphen.

23.2.6 FID Name

CFNB - CALL FORWARD NUMBER - LINE BUSY 

23.2.7 Purpose

Indicates the telephone number of station to which calls are forwarded when the called number is busy.

23.2.8 USAGE RULES

NORMAL CFNB DATA SHOULD CONSIST OF ELEVEN CHARACTERS REPRESENTING A telephone number INCLUDING A HYPHEN: 
/CFNB NPA NXX-XXXX
Note: When entering telephone numbers via EDI, omit the space and hyphen.

23.2.9 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.10 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 11
Maximum Data Characters: 23 


	Alpha/Numeric/Any  

	Numerics, Hyphens 



	


Example:
Example:  /CFNB NPA NXX-XXXX
23.2.11 FID Name

CFND - CALL FORWARD NUMBER-DON'T ANSWER 

23.2.12 Purpose

Indicates the telephone number or station number to which calls are forwarded when the called number doesn't answer.

23.2.13 USAGE RULES

NORMAL CFND DATA SHOULD CONSIST OF EIGHT CHARACTERS REPRESENTING A telephone number INCLUDING A HYPHEN:
/CFND NPA NXX-XXX
Note: When entering telephone numbers via EDI, omit the space and hyphen.
23.2.14 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.15 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 11
Maximum Data Characters: 23 


	Alpha/Numeric/Any  

	Numerics, Hyphens 



	


23.2.16 FID Name

DLNM - DIAL 

23.2.17 Purpose

Identifies the listed name for a mailbox on a voice messaging service.

23.2.18 USAGE RULES

DLNM DATA MUST APPEAR IN THE FOLLOWING FORMAT:

· /DLNM 1-COMPANY A

· WHERE 1 = TYPE OF ACCOUNT

· 1 = BUSINESS

· 2 = RESIDENCE

· WHERE COMPANY A = Listed Name

Note: It is not necessary for LENS users to populate dialing name as a FID in the feature details.
23.2.19 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.20 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 1
Maximum Data Characters: 27 


	Alpha/Numeric/Any  

	Allowable Data Characters:
Any Valid Service Order Character  



	


Example:
Example:   /DLNM 2-BELL, ALEXANDER
23.2.21 FID Name

MBTN - MAILBOX telephone number 

23.2.22 Purpose

Indicates the mailbox number used by a MemoryCall® mailbox to send / receive personalized messages.

23.2.23 USAGE RULES 

MBTN DATA MUST APPEAR IN THE FOLLOWING FORMAT:
/MBTN 205 555-1234

· WHERE 205 = NPA (3 NUMERIC CHARACTERS)

· WHERE 555 = NXX (3 NUMERIC CHARACTERS)

· WHERE 1234 = LINE NUMBER (4 NUMERIC CHARACTERS)

Note: When entering telephone numbers via EDI, omit the space and hyphen.
23.2.24 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.25 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 11
Maximum Data Characters: 11 


	Alpha/Numeric/Any  

	Alphanumerics, Hyphens, Spaces 



	


Example:
Example:   / MBTN NPA NXX-XXXX
23.2.26 FID Name

MWI - MESSAGE WAITING INDICATION 

23.2.27 Purpose

Indicates that a line is provisioned with message waiting indication. 

23.2.28 USAGE RULES

WHEN A CUSTOMER HAS RINGMASTER® SERVICE AND MemoryCall® SERVICE, MWI SHOULD BE SHOWN LISTED BEHIND EACH RINGMASTER® STANDARD MAILBOX SHOWN ON AN ORDER IN A 5ESS OR SIEMENS CENTRAL OFFICE.

23.2.29 Usage

ACCOUNT LEVEL ACTIVITY

	A 

	C 

	D 

	M 

	T 

	R 

	V 

	SS 

	RS 

	W 


	O 

	O 

	O 

	O 

	O 

	O 

	O 

	O 

	O 

	O 



	


FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.30. Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 0
Maximum Data Characters: 0 


	Alpha/Numeric/Any 

	No Data 



	


Example:
Example:   / MWI
23.2.31 FID Name

RCYC - RINGING CYCLE 

23.2.32 Purpose

Indicates the ringing cycle option selected by the customer for Call Forwarding in a NO. 1 or NO. 5 ESS office.

23.2.33 USAGE RULES 

RCYC INDICATES HOW MANY TIMES A CALLED TELEPHONE WITH MemoryCall® SERVICE SHOULD BE ALLOWED TO RING BEFORE THE CALL IS FORWARDED TO A MemoryCall® MAILBOX. THE DATA FOLLOWING RCYC SHOULD BE 1 NUMERIC CHARACTER FROM 1-9.
Note: This is an approximate number of rings that the subscriber would hear before the call is transferred to MemoryCall®. It may take 1-3 additional rings before the calling party hears the MemoryCall® gretting. The calling party will always hear more rings than the subscriber.
23.2.34 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.35 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 1
Maximum Data Characters: 1 


	Alpha/Numeric/Any  

	Numeric from 1-9 



	


Example:
Example:   /RCYC 5
23.2.36 FID Name

TTMB - TRANSFER TO MAILBOX 

23.2.37 Purpose

Indicates the mailbox call forwarding telephone number for peripheral equipment providing multi-line voice messaging service.

23.2.38 USAGE RULES 

TTMB DATA MUST APPEAR IN THE FOLLOWING FORMAT:
/TTMB NPA 205 555-1234

· WHERE 205 = NPA (3 NUMERIC CHARACTERS)

· WHERE 555 = NXX (3 NUMERIC CHARACTERS)

· WHERE 1234 = LINE NUMBER (4 NUMERIC CHARACTERS)

Note: When entering telephone numbers via EDI, omit the space and hyphen.
23.2.39 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.40 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 11
Maximum Data Characters: 11 


	Alpha/Numeric/Any  

	Numerics & Hyphen 



	


23.2.41 FID Name

VMAN - VOICE MESSAGE ASSISTANCE NUMBER 

23.2.42 Purpose

Identifies the telephone number to which a caller of a MemoryCall® will be connected when "0" is dialed instead of leaving a personalized message.. 

23.2.43 USAGE RULES 

THIS FEATURE IS AVAILABLE WITH MemoryCall® ANSWERING SERVICE PLUS, MemoryCall® VOICE MESSAGING SERVICE, AND MemoryCall® DELUXE VOICE MESSAGING SERVICE.

VMAN DATA MUST APPEAR IN THE FOLLOWING FORMAT:

· /VMAN 205 555-1234

· WHERE 205 = NPA (3 NUMERIC CHARACTERS)

· WHERE 555 = NXX (3 NUMERIC CHARACTERS)

· WHERE 1234 = LINE NUMBER (4 NUMERIC CHARACTERS)

Note: When entering telephone numbers via EDI, omit the space and hyphen.
23.2.44 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.45 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 12 
Maximum Data Characters: 12 


	Alpha/Numeric/Any  

	Numerics, Space & Hyphen 



	


Example:
Example:   /VMAN 205 555-1234
23.2.46 FID Name

VMO - VOICE MESSAGING 

23.2.47 Purpose

Identifies voice messaging outcall notification of a new message option associated with a subscriber's mailbox.

23.2.48 USAGE RULES

PAGER NOTIFICATION IS AN OPTION THAT IS AVAILABLE WITH MemoryCall® ANSWERING SERVICE PLUS , MemoryCall® VOICE MESSAGING SERVICE, AND MemoryCall® DELUXE VOICE MESSAGING SERVICE. MemoryCall® WILL NOTIFY THE CUSTOMER AT THE PAGER NUMBER WHEN A MESSAGE IS RECEIVED IN THEIR MAILBOX.

VMO DATA MUST APPEAR IN THE FOLLOWING FORMAT:
/VMO P,01,8001234567,987654321

· WHERE P = OPTION TYPE, ONE ALPHABETIC OF P = PAGING (REQUIRED) 

· WHERE 01 = PAGER TYPE [A NUMERIC OF 01 (TONE OR DIGITAL PAGER WITHOUT PIN), 03 (VOICE PAGER WITHOUT PIN), 04 (PAGER WITHOUT PIN), or 05 = (PAGER WITH PIN) PRECEDED BY A COMMA. (REQUIRED)

· WHERE 8001234567 = 10 DIGIT PAGER NUMBER PRECEDED BY A COMMA IS OPTIONAL EXCEPT IN STATE OF GEORGIA. WITH PAGER TYPE 05, A 10 DIGIT PAGER NUMBER IS REQUIRED.

· WHERE 987654321 = PIN NUMBER (1-24 NUMERICS PRECEDED BY COMMA) (OPTIONAL EXCEPT WITH PAGER TYPE 05)

23.2.49 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	O 

	O 

	O 



	


23.2.50 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	Minimum Data Characters: 4 
Maximum Data Characters: 50 


	Alpha/Numeric/Any  

	Alpha numerics & Commas 



	


Example:
Example:   /VMO P,01 (Example applies to all states except Georgia)

